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Project Background

UNISON – Unified Nexus for Insurance Sales, Operations & Narratives
An MCP-based End-to-End Insurance platform for multi-department workflows

Author – Soumya Haridas Academic Supervisor – Prof. James Pang Yan

Solution Overview
Objective – To streamline insurance operations, support explainable decision-
making & improve efficiency while addressing the below industry-wide challenges in 
the Singapore Insurance sector.
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